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defi nition of family, 90–91
diagram on, 22
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IEP decision-making and, 107–112, 

180–181, 183
knowledge and skills for families, 95–96
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on resolution sessions, 197, 237–238
special education defi ned in, 175
state performance plan (SPP) under, 

244–246
on surrogate parents, 195
26th Annual Report to Congress on the 

Implementation of IDEA, 20, 25
on zero reject principle, 156, 159–170
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Education Law Report), 13

IEEs (independent educational evaluations), 
101, 196
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appropriateness of, 109–110
behavior management plans in, 169–170
changes in, by IDEA 2004 Amendments, 

183–184
checklist on, 109–110
communication during IEP team 

meetings, 324–326
components of, 179–180
disciplinary sanctions and IEP team, 

166–167
empowerment of parents and, 74–75
harmless error in, 177
IEP facilitation strategy of dispute 

resolution, 235
IEP team members, 179
infl exibility of school personnel on, 303
as legal commitment, 176, 184
legal consequence for teachers’ lack of 
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parent participation in IEP decision-

making, 107–112, 180–181, 183, 365
parents’ absence from IEP meetings, 181
parents’ disagreement with, 181, 183
person-centered planning versus, 108, 

110–112
for private school students, 162, 181
problems with IEP meetings, 12
procedural violation in, 177
professional candor on, 71
requirements of, for legal validity of, 

182–183
resource parents at IEP meetings, 237
revision of, 183–184
student participation in, 74, 409–410
three-step process for, 108, 111
training for parents on, 98

Immediacy, 311
Immigrant families. See Culturally diverse 

students and families
Impartial reviews for dispute resolution, 236
In-school suspension (ISS), 166
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strictive environment (LRE) principle
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101, 196
Individuals with Disabilities Education Act 

(IDEA). See IDEA (Individuals with 
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Infl uencing skills, 319–321
Information gathering, 416–418
Information provision, 319–320, 423
Ingraham v. Wright, 166
Institutional change, 273–275
Integrity in professional relationships, 

464–466
Interaction management, 350
Interim alternative education setting (IAES), 

168
Internet Law Library, 158
Interpersonal change, 254–258, 262–266
Interpersonal communication skills. See also 

Confl ict resolution skills; Dispute 
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anecdote on, 309
with angry or upset individuals, 326–327
assertive communication for parents, 

103–104
avoidance of excessive jargon, 308
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confl ict and, 363
for confl ict resolution, 370
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defi nition of, 23, 298, 306
diagram on, 22
and different assumptions and expecta-

tions of present abilities and future 
needs, 299–300

and different opinions of student’s educa-
tional progress, 301–302
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empathic listening, 313–315
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goals of, 298–299
during IEP team meetings, 324–326
immediacy, 311
infl uencing skills, 319–321
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319–320, 423
listening skills, 305–306, 313–315, 344, 

422–423
mediation and, 214
nonverbal communication skills, 311–315
objectivity and, 300–301
offering assistance, 320–321
orienting communication, 349
paraphrasing and restating content, 316
professional interpersonal interactions, 121
questioning, 317–318
rapport, 306–308, 309
refl ecting affect, 316–318
resources on, 329–330
self-disclosure, 311
summarizing, 318
summary on, 329
support provided by advocates, 320
within team context, 322, 324–326
trust and, 303–304

variables infl uencing quality of, 299–304
verbal communication skills, 315–318
for win-win solutions, 327–328

Intransigence, 383
Intrapersonal change, 254–258, 260–262
Iowa, 235
IQ tests, 172
Irving Independent School District v. Tatro, 

185–186, 401
ISS (in-school suspension), 166

Jargon, 308
Judgment, 58
Justice Department. See U.S. Department 
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319, 374, 385, 468, 473–474, 502–503

Kibodeaux v. Jefferson Parish School Board, 
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Kinesic behavior, 312
Kinney, Mary, 2, 119, 254–255, 301, 302, 

310, 319, 362, 381–382, 387, 388, 
433, 468, 500–501

Knowledge
acquisition of technical knowledge, 272
of community services and organizations, 

22, 23, 152, 277–292
defi nition of, 21
of dispute resolution mechanisms, 21, 22, 

205–249
for family empowerment, 95–96
of school change issues and strategies, 21, 

22, 251–292
of special education law, 21, 22, 149–203

Larry P. v. Riles, 172
Law. See also IDEA (Individuals with 

Disabilities Education Act); Special 
education law; and other specifi c laws 
and court cases

case law, 155–156
constitutional law, 153–154
legal safeguards in professional advocacy 

work, 45–49
mystique of, 150–152
regulatory law, 154–155
relationship between ethics and, 58–59
research tools on, 153–157
sources of, 153–156
statutory law, 154

Lawsuits, 184, 230, 243, 402–403
Lawyer personality, 104
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LEA (local education agency), 179
Leadership skills, 353–355
Learning disabilities, 173, 202
Least restrictive environment (LRE) principle, 

189–193, 479
Legal advocacy, 400–404
Legal reviews, 238
Legal safeguards in professional advocacy 

work, 45–49
Legal Services Corporation (LSC), 404
Legislative advocacy, 399–400
Lemon v. Kurtzman, 163
Light v. Parkway School District, 168
Listening skills, 305–306, 313–315, 344, 

422–423. See also Interpersonal 
communication skills

Local education agency (LEA), 179
Love and caring, 39, 41, 68–70, 463–464, 
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LSC (Legal Services Corporation), 404

M-teams (multidisciplinary teams), 98, 104, 
172–173
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tive environment (LRE) principle
Making Action Plans (MAPS), 108, 110–112
Manifestation determination, 167
MAPS (Making Action Plans), 108, 110–112
McKinney-Vento Act, 49, 55
MCT. See Minimum competency test 

(MCT)
Media advocacy, 427, 429–431
Mediation. See also Dispute resolution 

mechanisms
attorneys as participants in, 217
before due process hearings, 197
co-mediator model, 212–213, 235
as cognitive coping strategy, 143
collaborative problem-solving phase of, 

210–211
communication and, 214
concluding phase of, 211–212
costs of, 215
decision-making authority in, 214
defi nition of, 207
due process hearings compared with, 

213–215, 216
effectiveness of, 215–219
evaluation of, 217–219
fact fi nding and identifying issues phase 

of, 210

fl exibility and responsiveness of decision-
making mechanism in, 215

future orientation of, 214
hybrid models of, 235
IDEA on, 197, 219, 232–233
models of, 212–213, 235
opening phase of, 208–210
principles and goals of, 207–208
procedures and rules of, 208–214
situations when not appropriate, 213
understanding issues phase of, 210
win-win philosophy of, 214
Wisconsin Special Education Mediation 

System (WSEMS), 232, 248
Medicaid, 188
MentalHelp.Net, 145
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Mesosystem, 123
Mickey/Minnie Mouse personality, 104
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Mills v. District of Columbia Board of 

Education, 400
Mind Tools Web site, 330
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for ethical actions, 58
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Protection and Advocacy), 455

NASP (National Association of School 
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and Advocacy (NARPA), 455
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ment, 60

National Association of School Psychologists 
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Principles for Professional Ethics, 60, 491
Web site of, 491
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202

National Center on Secondary Education 
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School Reform, 276

National Clearinghouse for Professions in 
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(NDRN), 158, 402–403, 456
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National Technical Assistance Center, 
401–402
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NCLB (No Child Left Behind), 13, 49, 
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(NCPSE)

NCSET (National Center on Secondary 
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NDRN (National Disability Rights 
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New York City District Board of Education 
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No Child Left Behind (NCLB), 13, 49, 
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Nonacademic settings. See Extracurricular 

activities; Related services in special 
education
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Nondiscriminatory evaluation principle, 101, 

170–175
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disposition
Notice requirements for due process, 194

Oberti v. Board of Education, 196, 401
Obesity-related illness, 278, 279
Objectivity, 300–301, 377–379, 475, 

476–478
OCR. See Offi ce of Civil Rights (OCR)
Offering assistance, 320–321
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Offi ce of Special Education and Rehabilita-

tion Services (OSERS), 155, 158, 178, 
202, 401
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Programs (OSEP)
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402–404
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Technology), 403
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PADD (Protection and Advocacy for Individ-
uals with Developmental Disabilities), 
403

PAIMI (Protection and Advocacy for Individ-
uals with Mental Illness), 403–404

PAIR (Protection and Advocacy for Individual 
Rights), 404

Papacoda v. Connecticut, 161
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Paraphrasing and restating content, 316
Parent Advocacy Coalition for Educational 

Rights (PACER), 158, 401–402, 456
Parent participation. See also Family support 

and empowerment disposition; Inter-
personal communication skills
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access to students’ educational records, 195
collaborative rule making and, 232–233
and confl ict stage of dispute resolution, 

234–237
and disagreement stage of dispute resolu-

tion, 233–234
in due process hearings, 101, 193–200, 

220, 222–224, 364–365
in educational evaluations, 104–107
IDEA on, 16–17, 99–101, 193–200, 497
in IEP decision-making, 107–112, 

180–181, 183, 365
independent educational evaluations 

(IEEs) and, 101, 196
letter to general education teachers 

fostering inclusion, 424–427
in mediation, 197, 207–219
notice requirements for, 194
parent-to-parent assistance and, 233
in prevention strategies for dispute resolu-

tion, 231–233
principle of, in special education, 16–17, 

99–101, 193–200
resolution sessions and, 197, 237–238
surrogate parents and, 195

Parent-to-parent assistance for dispute 
resolution, 233

Parent training
in advocacy, 96, 98–114
IDEA on, 188
on IEPs, 98

Parent Training and Information (PTI) 
Centers, 98, 152, 202, 401–402

as prevention strategy for dispute 
resolution, 232

Parent Training and Information (PTI) 
Centers, 98, 152, 202, 401–402

Parental consent. See also Family support 
and empowerment disposition

due process and, 194–195
for educational evaluations, 171, 173
IDEA on, 99–100, 171, 173
for IEPs, 181, 183
for instructional approach of methodology, 

177–178
Parental waiver of IDEA rights, 230–231
PASE v. Hannon, 172
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PDS. See Professional Development School 

(PDS) model
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Pennsylvania Association for Retarded 

Citizens (PARC) v. Commonwealth of 
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Performance indicators for IDEA, 244–246
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Person-centered planning, 108, 110–112
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Policeman personality, 103–104
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Power sources, 253
Power-with, 37
Preconceived limits impasse, 381–382
Prehearing conferences, 238
Preservice teacher education, 50–51, 67–68, 

76–77, 139–140, 495–496
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Mental Health, 287
Prevention strategies for dispute resolution, 

231–233
Preventive orientation and systems change, 
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Principled negotiation, 375–380
Private schools

and First Amendment rights, 48
IEPs for students in, 162, 181
parochial (church-affi liated) schools, 163
zero reject principle and, 161–163

Problem defi nition, 407, 414–416, 475, 
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Confl ict resolution skills; Dispute 
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Protection and Advocacy for Individual 
Rights (PAIR), 404
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402–404
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Rapport, 306–308, 309, 344–345
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Rebecca S. v. Clarke County School District, 
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Refl ecting affect, 316–318
Reform teams for full-service community 

schools, 286
Reframing, 143–144, 423, 427, 428–429
Regulatory law, 154–155
Rehabilitation Act (1973), Section 504, 154, 

155, 185, 186, 200–201, 241–242
Related services in special education, 

184–188, 191–192
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education teachers, 122–133, 
495–496

BOUNCE BACK! resiliency program, 141, 
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CBUPO acronym for, 134
cognitive coping strategies for emotional 

resilience, 141, 143–144
defi nition of, 21, 118, 133
diagram on, 22
emotional support networks and, 140
retention of special education teachers, 

128, 130–133
spiritual support for, 142

strategies promoting emotional resilience, 
139–144

stressors affecting special education pro-
fessionals, 118–122, 495

time management skills and, 140–141, 142
Resistance, 367–369, 381–383
Resolution sessions, 197, 237–238. See also 

Confl ict resolution skills; Dispute 
resolution mechanisms

Resource parents, 237
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defi nition of, 122
of special education teachers, 128, 130–133

Risk-benefi t analysis, 476, 485
Risk-taking, 34–37, 341–342
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Role ambiguity, 121
Roncker v. Walter, 192
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Schaeffer v. Weast, 196, 220
School-based services, 282–283
School change issues and strategies
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advocacy scenarios on, 254–258
anecdote on, 265–266
barriers to school change, 258–260
collaboration and, 272–273
comprehensive school reform (CSR), 

274–275
Concerns Based Adoption Model (CBAM) 

for, 264–266, 503
diagram on, 22
evolving change initiatives, 273
institutional change, 273–275
interpersonal change and, 254–258, 

262–266
intrapersonal change and, 254–258, 

260–262
knowledge of, 21, 22, 251–292
long-term commitment, 271
mission and goals for systems change, 

269–270
ongoing professional growth, 272
outcomes-based orientation, 271, 273
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270–271
positive attitudes and values for systems 

change, 269
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resources on, 276
school culture and climate, 270
six thinking hats approach to, 263–264
stakeholders and, 252–253
summary on, 275
systems change and, 254–258, 267–273
transactional change and, 267–268
transformational change and, 268
transitional change and, 268

School counselor. See Hernandez, Miguel
School districts

confl ict and social environment of, 
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errors of, leading to due process hearings, 
221–222

as responsive and collaborative 
educational systems, 499–500
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education
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chaotic environment in, 37
collaborative leadership in, 286
culture and climate of, 270
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legal safeguards in professional advocacy 
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39, 41–42
reform teams for, 286
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Section 504 of Rehabilitation Act (1973)
complaint process for, 241–242
components of Section 504 complaint 
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defi nition of disability in, 200
on educational evaluations, 200
provisions of, 185, 186, 200–201
regulatory agency for, 155

on related services, 185, 186
in United States Code, 154

Self-advocacy, 408–410
Self-confi dence of professionals, 37–38
Self-disclosure, 311
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Self-refl ection, 342
Sensitivity, 58, 339
Service to others, 41
Sexual abuse, 279
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defi nition of, 21
ethical analysis skills, 22, 23, 457–491
for family empowerment, 95–96
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Social Security Act, 188
Social support, 320
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cost of, 499
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free and appropriate public education 
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least restrictive environment (LRE) 

principle in, 189–193
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nondiscriminatory evaluation principle in, 
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outcomes research on, 18–20
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parent participation principle in, 16–17, 

99–101, 193–200
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professional status of, 496
related services in, 184–188, 191–192
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zero reject principle in, 156, 159–170
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Special Education Advocacy Strategies, 202
Special education diagnostician, 451–454
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Special education law
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diagram on, 22
free and appropriate public education 
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Special Education (SPeNSEP)
Spiritual support for resiliency disposition, 
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SPP. See State performance plan (SPP) 

under IDEA
SSI (Supplemental Security Income), 188
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change initiators as, 252–253
council of, 232
defi nition of, 252
power sources as, 253
students as, 252
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State education agencies (SEAs), 199–200, 
238–241, 243–244, 246–247

State performance plan (SPP) under IDEA, 
244–246
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Stressors affecting special education 

professionals, 118–122, 495
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support and empowerment disposi-
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consent; Special education
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defi nition of, in Section 504 of Rehabilita-
tion Act (1973), 200

different assumptions and expectations of 
present abilities and future needs of, 
299–300
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of, 301–302
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self-advocacy and, 408–410
support systems for, 287–289
system of care for, 290–291, 292
wraparound services for, 287–290, 292

Study of Personnel Needs in Special 
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Supplemental Security Income (SSI), 188
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safeguards in professional advocacy 
work; and specifi c court cases
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Surrogate parents, 195
Suspension from school, 164–168, 502
System change, 254–258, 267–273. See also 

School change issues and strategies
System of care, 290–291, 292
Systems advocacy, 405–407
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Teach for America (TFA), 132, 136
Teacher Burnout Information and Strategies 

Web site, 146
Teachers. See also Advocacy; Interpersonal 

communication skills; Kern, Steve; 
Schools; Special education
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legal safeguards for, 45–49
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recruitment of, 131–132
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stressors affecting, 118–122, 495
time management skills for, 140–141, 142
transfers of, 122
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Transformational change, 268
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National Longitudinal Transition Study–2 

(NLTS) by, 19–20, 24–25
as regulatory agency for education 

statutes, 154–155, 238
special education data from, 498–499
Special Education Elementary Longitudinal 

Study by, 19, 25
Study of Personnel Needs in Special 

Education (SPeNSEP) by, 145
Troops to Teachers (TTT) program of, 

132–133
Web site of, 202

U.S. Department of Justice, 279
U.S.C. See United States Code (U.S.C.)
Utilitarianism, 468–469

Vahle case, 222
Valuation, 363
Values. See also Ethical disposition

in advocacy disposition, 39, 41–44
confl ict in, 360
cultural or religious values, 462
empowerment, 41–42
ethical values, 461
of family support disposition, 91, 93–94



Index 561

identifying potential value confl icts in 
ethical analysis, 475, 478–479

learning as, 42
loving and caring, 39, 41
purposes of schooling with moral value, 

39, 41–42
school change and, 269
service to others, 41
system of care and, 290–291, 292
transcendent value system, 262

Vander Malle v. Ambach, 161
Verbal communication skills, 315–318. See also 

Interpersonal communication skills
Vision planning by full-service community 

schools, 285

W. B. v. Matula, 231
WDPI (Wisconsin Department of Public 

Instruction), 246–247, 248
Weatherproofi ng, 87
Wexler v. Westfi eld, 160
What Every Special Educator Must Know 

Web site, 78
Whistle-blowing statutes, 49
Whistleblower Protection Act (1989), 49
Win-win solutions, 214, 327–328
Wisconsin Department of Public Instruction 

(WDPI), 246–247, 248
Wisconsin Special Education Mediation 

System (WSEMS), 232, 248

Wraparound services, 287–290, 292
Wrightslaw, 56, 158, 202
WSEMS (Wisconsin Special Education 

Mediation System), 232, 248

Yellow Pages for Kids with Disabilities, 115, 
292

Zero reject principle
child fi nd activities and, 159
constitutional foundation for, 159
dangerous students and, 167–168
disciplinary protection to students not yet 

determined eligible for special educa-
tion, 168–169

disciplinary sanctions and, 164–168
eligibility for special education services, 

159–160
high school graduation requirements and, 

164
minimum competency test (MCT) 

and graduation requirements, 164
philosophical premise of, 156
private parochial schools and, 163
private school placement and, 161–162
residential placement and, 161
severely disabled and, 160
stay-put rule and, 168

Zobrest v. Catalina Foothills School District, 
163


